


SAFE SYSTEMS OF WORK
CURTAIN PULLING
This must only be carried out by drivers or delegated warehouse personnel who are trained in manual handling procedures and have a working knowledge of the operation of the curtains.

Procedure for Curtain Pulling:
1. Ensure suitable protective gloves are being worn

2. Check the working area for pedestrians and other traffic

3. Release the ratchets - both front and rear where applicable

4. Undo the curtain tension straps

5. Lift the poles from the ratchet housing

6. Stand with one foot slightly behind the other and using the straps, pull the curtain towards you. Repeat this procedure as many times as necessary, only moving the curtain 1 metre at a time.

7. When closing the curtains, reverse the above procedure

In situations where there is a high/strong wind, drivers should ensure that they park with the side they need to open away from the wind. Where this is not possible they should wait for the wind to die down before attempting to open the curtain. Alternatively make sure there is assistance available to help in opening and securing the curtain.

If the curtain is difficult to move you must summon assistance and log the problem in the defect book.

NEVER TRY TO MECHANIZE THE PROCEDURE BY CLIPPING THE BUCKLES TO A FORK LIFT TRUCK OR BY HOLDING THE BUCKLES WHILST DRIVING A FORK LIFT TRUCK.
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